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1. Introduction 
This statement has been prepared in accordance with the Transparency Act and describes how G Travel works with due 

diligence assessments related to fundamental human rights and decent working conditions.  

The purpose of the statement is to provide insight into our efforts to identify, prevent, and address actual and potential adverse 

impacts. The statement applies to the financial year 2025. 

2. About G Travel 
G Travel is a Norwegian travel agency chain with both wholly owned and franchise-based offices throughout the country – from 

Kristiansand in the south to Hammerfest in the north.  

The company provides travel and related services to the corporate market within the following segments: Business travel, 

Marine, offshore and energy, Groups, conferences and events, Aid-related travel, Leisure travel.  

G Travel collaborates with a wide range of suppliers and business partners, including airlines, hotels, transport providers, and 

travel service companies. The supply chain largely consists of established international suppliers but also includes indirect 

supplier tiers.  

G Travel also has an international presence, with operations in several countries: Poland, the United Kingdom, and the 

Philippines. We recognize that risks related to working conditions may vary between countries and set requirements for decent 

working conditions for all employees, regardless of geographical location. This includes working hours, wages, working 

environment, and compliance with local legal requirements, which are followed up through internal guidelines and 

management oversight.  

3. Anchoring and Governance 
The work related to the Transparency Act is anchored in G Travel’s management and Board of Directors, who hold the overall 

responsibility for compliance and for ensuring that requirements are integrated into the company’s governance systems and 

daily operations.  

G Travel is certified in accordance with ISO 9001 (quality), ISO 14001 (environment), and ISO 27001 (information security). As a 

result, the company has established management systems that support systematic work with risk assessments, internal audits, 

and continuous improvement.  

G Travel has established relevant governing documents, including a Code of Conduct, employee handbook, and internal policies, 

aimed at ensuring respect for fundamental human rights and decent working conditions. These apply to all employees and form 

the basis for expectations toward suppliers and business partners. Due diligence efforts are integrated into the company’s 

overall governance and risk management framework.  

G Travel’s values – Proactive, Responsible, Professional, and Open – provide direction for how we work and take responsibility in 

daily operations.  
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4. Due Diligence Assessments 
G Travel conducts due diligence assessments in line with the OECD Guidelines for Multinational Enterprises.  

The work involves a systematic process in which the company identifies and assesses risks related to breaches of fundamental 

human rights and decent working conditions, both within its own operations and in the supply chain. Based on this, relevant 

measures are implemented, monitored, and evaluated over time.  

Due diligence assessments are a continuous process and are updated as needed, for example in response to changes in the risk 

landscape, supplier structure, or operations.  

The work is integrated into G Travel’s existing governance systems and risk management, and is aligned with processes related 

to quality, sustainability, and information security.  

5. Mapping and Risk Assessment 
G Travel conducts assessments of its own operations, suppliers, and business partners to identify risks related to breaches of 

fundamental human rights and decent working conditions.  

The mapping includes supplier structure, geographical presence, and the types of services provided. Special attention is given to 

risks associated with international supply chains, where risk levels may vary across countries and industries. 

As part of the assessment, G Travel has also reviewed working conditions for its employees in the Philippines, recognizing that 

risk levels may vary between countries.  

Based on the mapping, an assessment is conducted of where the likelihood and severity of adverse impacts are greatest. These 

assessments form the basis for prioritizing further measures and follow-up.  

6. Measures and Follow-up 
Based on the mapping and risk assessment, G Travel implements measures to prevent and reduce risks related to breaches of 

fundamental human rights and decent working conditions.  

Measures include establishing and following up requirements for suppliers and business partners, as well as using internal 

guidelines, the employee handbook, and policies that ensure responsible practices within the company. 

G Travel uses a supplier classification model based on a traffic light system, where suppliers are assessed based on several 

criteria, including risk level. This classification guides follow-up and helps identify preferred partners 

Follow-up takes place through dialogue with suppliers and continuous evaluation of collaboration. Additional measures are 

considered when necessary.  

Internally, the work is followed up through established routines and processes, including risk assessments, internal audits, and 

continuous improvement activities.  
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G Travel uses system support through North GRC for mapping and risk assessments of suppliers, systems, and human resources, 

providing better insight and control over the risk landscape.  

The company also uses a nonconformity and incident management system where deviations and events are systematically 

recorded and followed up.  

7. Results and Findings 
Through due diligence work, G Travel has gained increased insight into its own operations and supply chain, including the 

identification of risk areas related to geographical presence and service types.  

Assessments have been carried out for both own operations and suppliers, contributing to improved decision-making for 

prioritizing measures.  

No breaches of fundamental human rights or decent working conditions have been identified during the period, based on 

available information and conducted assessments.  

Potential risk areas have been identified, particularly related to international supply chains and operations in countries where 

working conditions may vary.  

8. Duty to Provide Information and Contact 
G Travel fulfills its duty to provide information by making this statement publicly available on the company’s website.  

The company is obligated to respond to public inquiries regarding how it addresses actual and potential adverse impacts on 

human rights and working conditions, in accordance with legal requirements and deadlines.  

Internally, efforts are made to ensure employees have access to relevant information about policies and responsible business 

practices.  

Questions related to the statement can be directed to: transparency@gtravel.no  

9. Way Forward 
G Travel will continue to develop its due diligence work as part of its continuous improvement efforts.  

Going forward, the company will focus on: 

• Further development of mapping and risk assessments 

• Strengthened follow-up of suppliers and partners 

• Continued development of internal routines and tools for risk management 

• Increased awareness and competence within the organization  
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The goal is to ensure a systematic and long-term approach to responsible business conduct, in line with the Transparency Act 

and the company’s management systems.  

This statement has been reviewed and approved by the Management Team at G Travel.  

Note: This English version is for information purposes only. In case of any discrepancy, the Norwegian version 

shall prevail. 

 


